
St. Bernard Software Inc., dba EdgeWave.  ©2011 St. Bernard Software, Inc. All rights reserved. 

The EdgeWave logo is a trademark of St. Bernard Software, Inc.  All other trademarks and registered trademarks are hereby acknowledged.     

Contact Us 1-800 -782-3762
www.edgewave.com

only help you meet corporate, legal and regulatory 
requirements, it can also help your organization achieve 
other critical goals.

• Simplify mailbox management, shrink storage costs and reduce 
   backup windows
• Protect critical business information and intellectual property

• Accelerate legal discovery and enforce corporate email policies

EdgeWave has the Solution

EdgeWave Secure Email Archive is the first hosted email archive 
solution created with grid computing infrastructure technologies. Grid 
design delivers very high reliability with no single point of failure. And 
grid computing means efficient use of computer hardware so that we 
can process more data with less hardware resources, allowing us to 
pass the costs savings on to you. Only EdgeWave provides a 99.99% 
data retention service level agreement (SLA) in a hosted environment.  
And only EdgeWave hosts your data in completely separate “customer-
specific” data silos in our hosted environment. Your data is never mixed 
with any other customer’s information

EdgeWave Secure Email Archiving
A Hosted Solution with Unlimited Scalability

Email Volume is Growing

The volume of email your business has to process has grown over 
500% in the last 10 years and there appears to be no decline in 
sight. It is likely the amount will continue to increase, pushing your 
organization’s email servers to the limits, resulting in costly downtime 
and reduced productivity. Of even greater concern are industry-wide 
legal and regulatory requirements mandating that you retain all your 
organization’s email in an unalterable state.

A comprehensive email archiving solution will not 

Email Archiving

Highlights

•  Pure Hosted Service – no software or hardware required
•  Archives data for compliance and storage management – Helps  
    meet regulatory requirements for SEC, FINRA, NASD, HIPAA, 
    SOX, GLBA, legal evidentiary 
    rules and others 
•  Helps you enforce your internal corporate policies
•  Provides storage of all messages - both inbound and outbound 
•  Gives you unlimited storage capacity for an unlimited time at no 
    additional cost

•  Easy to configure and use – no user training is required
•  All data is searchable at all times. No data is moved offline
•  All data is kept in customer-specific data silos – no co-mingling 
    of your data with other customers
•  Data is replicated to eight data centers with an unrivalled up-
    time performance record
•  Backed by industry leading 99.99% SLA
•  Supports all major messaging servers: Exchange, 
    GroupWise, Notes, IMail Server, Zimbra, Scalix and more
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Features

Robust Technology – Fastest Search and Retrieval

EdgeWave Secure Archive uses cloud-compute infrastructure 
for scalability and reliability. Our unique and differentiated 
cloud-compute software stack harnesses on-demand CPU and 
geographically dispersed storage to power archival functions for data 
ingestion, indexing, search, eDiscovery and export. The EdgeWave 
system uses map-reduce style parallel processing to search very 
large data sets in sub-second response times. Parallel processing is 
only possible with cloud-compute CPU, because of its ability to scale 
up in real-time. This makes every search experience rapid with no 
waiting for jobs to complete.

Unlimited Storage and Unlimited Time

Your storage capacity is unlimited and increases automatically as you 
need it. Regardless of how your email usage expands, you will never 
run out of storage, or be charged any additional fees. In addition, 
there is no time limit on storage as long as you remain a customer 
in good standing. Cloud-based storage allows for continuous 
uninterrupted data growth without the cost and capacity issues that 
plague traditional storage architectures.

Easy-to-Use

With no hardware to buy or software to install, you can be up and 
running instantly. The simple and intuitive web-based interface 
makes set-up easy and our expert support team provides training 
for you and your staff. Rapid search and retrieval is possible by 
individuals in a personal archive or by authorized users across your 
entire archive, without burdening your IT staff.

Unrivalled Security and Privacy

EdgeWave Archive secures data at three levels, physical infrastructure, 
data encryption, and the application layer, to assure that data is 
always secured in transit and at rest. Our data storage meets rigorous 
PCI DSS standards (Payment Card Industry Data Security Standard) 
and the guidelines set forth by the Cloud Security Alliance. All data is 
secured via industry standard encryption (Defense Department AES 
and SSL), with no shared encryption keys across customers. There 
is never any co-mingling of archived data between customers. At 
the application layer, we use Secure Socket Layers (SSL) to encrypt 
all communication between the web browser and the data center, 
and a processing pipeline that insures performance and data privacy 
among all customer accounts.

High ROI, Low TCO

EdgeWave Secure Archiving has a low fixed cost per user for annual 
or multiple year subscriptions that makes planning easy. Migrating 
your data into the cloud allows you to reduce your internal storage 
and maintenance costs by  reallocating or eliminating on-premise or 
hosted servers. You also avoid compliance fines and fees associated 
with data loss, while reducing the costs associated with eDiscovery 
and analysis by leveraging our easy-to-use management interface 
for early case assessment.

Email Archive

Corporate Office
15333 Avenue of Science
San Diego, CA 92128

Phone: 858-676-2277 Fax: 858-676-2299
Toll Free: 800-782-3762 Email: info@edgewave.com

EW-Archive-RC-DS-01/11

About EdgeWave

The EdgeWave portfolio of Web, Email and Data Protection Technologies deliver comprehensive secure content management to 7,000 customers 
worldwide. Our award-winning iPrism Web Security and Red Condor Email Security products are now complemented by new e-Reputation, Email 
Archiving and Data Protection Solutions, delivered as hosted, on-premises, and hybrid services. EdgeWave solutions protect your organization’s 
bottom line with unrivalled ease of deployment and the lowest TCO on the market.


