
The iPrism Model 500 
Appliance



Hardware Reference

Figure 1. Model 500 Front Panel

• POWER LED:  This blue LED indicator illuminates when power is applied to the system.
• HDD LED:  Illuminates red when the disk is activity.

Figure 2. Model 500 Rear Panel

• Power Connector:  This connects power to iPrism (115 – 230 VAC auto-sensing).
• On/Off Switch: When the iPrism is off, press this switch to turn it on.  When the iPrism is on, 

use the Appliance Manager's System Configuration  tool to power it off (See iPrism Installation  
Guide for details).  If an unusual situation arises this switch can be pressed once to tell the iPrism 
to begin the shutdown process.  If the iPrism does not complete the shutdown within one minute, 
press and hold the switch for five seconds to force a shutdown.

• Console Port:  This is a RS232 DB9 serial connector, which may be used with the console cable 
to connect to another computer in order to perform troubleshooting or low level management on 
the system.  This port should only be used under the direction of the iPrism technical support 
staff.

• External Ethernet Port: This is an auto-sensing (10MB/100MB) Ethernet port.  See below for 
installation information.

• Internal Ethernet Port: This is an auto-sensing (10MB/100MB) Ethernet port.  See below for 
installation information.
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Installing the Model 500 iPrism Appliance
1. If you are installing the iPrism in a rack, attach the brackets from the enclosed rack mounting kit 

to the iPrism and mount it in a standard rack.

2. If you are installing the iPrism on a shelf or desktop, place it on the shelf and make sure that all 
of the ventilation holes on the side and back of the unit are clear.

3. Connect the power cable.  Do not power the system on at this time.

4. Connect a network cable from the Internal Ethernet Port of the iPrism to your internal 
network.

5. Leave the External Ethernet Port unconnected.  (Later in the installation process, this may be 
connected to your firewall or Internet connection.  See the iPrism Installation Guide for 
information on how and when to connect this port.)

6. Follow the instructions in the iPrism Installation Guide for information on how to complete the 
installation process and configure your iPrism system.
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